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My career at Rotra:

• 2006 Freight forwarder

• 2010 Joined project team
- Air & Ocean software
- Design, test, implement

• 2016 Started programming
- SQL, PL/SQL, APEX



Ocean Freight
Communication challenge
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1. Shipper and consignee make a transaction

2. They agree upon an Incoterm

3. Rotra informs Agent

4. Agent contacts shipper and provides information to Rotra

5. Rotra instructs agent to use a carrier

6. Agent keeps Rotra informed

Schedule changes
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Delays
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Challenges
• A lot of shipments
• A lot of different agents worldwide
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Simply, a lot of hassle…

• Needed many people to get work done
• Hard to maintain overview
• High chance of mistakes
• Large email boxes



We needed structure; 
We needed an application.

• Reduced data entry 
• Tracking shipment changes

• Easy to set up
• Usable worldwide

• Clear workflow with statuses
• Reduced messaging



Before the demo…
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Facts
• > 10.000 shipments
• > 15 agents (expanding)

Oracle Exadata Express Cloud
✓ Quickly set up
✓ APEX and database maintained by Oracle
✓ Value for money

– Performance
– Very incidental downtime



Demo time
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