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ü Economic Cybernetics, Statistics and Informatics

ü APEX Developer since 2016

ü Focus Areas: APEX Administration Services, 
Developer Experience, APEX on ADB-S
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Twitter: @amunteanu04

Linkedin : https://ro.linkedin.com/in/andreea -dobre
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Root causes
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Looking for help?
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APEX Data Sources

HTTP(s) JDBC
Local Data Source
[SQL, PL/SQL]

External APIs
[REST, SOAP]

Database Links

External Databases

REST 
Enabled SQL

Remote
Databases
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Third Party Tool
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Jira Service Desk (SD)

ü manage requests for different development, Ops processes

ü SLA support

ü customisable queues

ü real-time reporting

ü powerful UI
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Jira Service Desk (SD)
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Concepts
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Build a single source of truth

GET

POST
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How do we start

üCheck for the available REST APIs

üAuthentication

üTesting using Postman

üPagination

ü Integrate them within APEX
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Check for the available REST APIs

URI : http://host:port/context/rest/servicedeskapi/resource_name

Gets all service projects: GET/rest/servicedeskapi/servicedesk

Get queues: GET/rest/ servicedeskapi / servicedesk /{ serviceDeskId }/queue

Get tickets ( iisues) within a certain queue: 
GET/rest/servicedeskapi/servicedesk/{serviceDeskId}/queue/{queueId}/issue

Create ticket (issue): POST /rest/servicedeskapi/servicedesk/{serviceDeskId}/queue/{queueId}/issue



Postman Testing
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Integrate them within Oracle APEX
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Integrate them within Oracle APEX



Copyright © 2023, Oracle and/or its affiliates23

List all endpoints
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Work with multiple Data Sources MPotential Stoppers

1. Multiple HTTP requests?

2. Poor Performance?

3. Handle data in a customized logic (packages)?



REST Synchronization
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What about REST Synchronization?
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What about REST Synchronization?
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What about REST Synchronization?

Have a look at the table content!
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Keep in mind to look into the logs for further tracking

select * from apex_appl_web_src_sync_steps;

select * from apex_rest_source_sync_log; 

App Builder -> Workspace Utilities \ APEX Views



Automations
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