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Use case



Students who search for 
a room…

… have so many questions in a short timeframe
• In which part of the town do you have 

rooms available?
• What does the room look like?
• What is the price of the room?
• Can we get more info about the room?
• Can I view/visit the room?
• What does the environment look like?
• Which other students are there?
• I want to rent … (in email details)



AI

Oracle?



https://www.youtube.com/watch?v=flSxulIOxrM





Greetings

Order a pizza

Can you show me the menu

Size of pizza











https://blogs.oracle.com/apex/post/
integrating-an-oracle-digital-assistant-chatbot-in-to-your-oracle-apex-app

Integration in Oracle APEX



Euh?





Pricing



Let’s do the math!

• 0.021576 / request
• 250 minimum requests per hour
• 24 hours in a day

= 0.021576 * 250 * 24
= 130 EUR/day 
= 130 EUR * 30 days
= 3900 EUR/month !?!



Oracle Digital Assistant



What else?

• Generative AI

• Select AI





Generative AI

• LLM
• Get info based on provided prompts (context)

https://blogs.oracle.com/apex/post/building-innovative-qa-experiences-oracle-apex-meets-oci-generative-ai 





Select AI

https://blogs.oracle.com/apex/post/configuring-generative-ai-in-oracle-apex-using-select-ai



/ chat



Challenges

How do you switch between 
Generative AI and Select AI?

Text only How do you 

show images
show a map
create links



Demo AI





Q&A
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